
 

 

MINUTES of a VIRTUAL MEETING of the SERVICES OVERVIEW AND 
SCRUTINY COMMITTEE held on THURSDAY, 18 MARCH 2021 at 10.00a.m. 
 
Present: 
 
Councillors David Pugh (Vice-Chairman), Steve Alderman, Jamie Adams, 
Di Clements, John Cole, Tim Evans, Brian Hall, Stephen Joseph, Jon Preston, 
Thomas Tudor and Tony Wilcox. 
 
Members attending with Chairman’s Consent: 
 
Councillor Paul Miller (Cabinet Member with responsibility for Economy, 
Tourism, Leisure and Culture) 
Councillor Michelle Bateman) Cabinet Member with responsibility for Housing) 
Councillor David Simpson (Leader) 
Councillor Cris Tomos (Cabinet Member with responsibility for Environment, 
Public Protection and Welsh Language) 
 
Officers in Attendance: 
 
Steven Jones (Director of Community Services) 
Sinead Henehan (Community Safety Poverty and Regeneration Manager) 
Gaynor Toft (Chief Housing Officer) 
Jeffrey Harries (Solicitor) 
Jackie Thomas (Democratic and Scrutiny Support Officer) 
Elieze Hinchliffe (Democratic and Scrutiny Support Assistant) 
 

Apologies for Absence: 
 
Apologies for absence were received from Councillor Rob Summons,  
Dr Simon Hancock and Bob Kilmister. 
 

40. Declarations of Interest  
 
There were no declarations of interest made at this point in the meeting. 
 

41. Minutes of Previous Meeting  
 
Moved by Councillor David Pugh; Seconded by Councillor Jon Preston 
 

RESOLVED 
 
That the Minutes of the meeting held on 26 January 2021 be approved as 
a correct record. 

 
42. Public Submission/Correspondence  

 
None received. 
 

43. Housing, Building Repairs and Maintenance  
 
The Cabinet Member with responsibility for Housing presented the report on 
Housing, Building Repairs and Maintenance followed by a debate by Committee 
Members. 



Services Overview and Scrutiny Committee  : 18.03.2021 
 

 

 
Members noted that demand for temporary accommodation had increased 
throughout the Covid-19 Pandemic.  The Chief Housing Officer advised that 
whilst the Service was being managed via effective communication with the 
tenants, the retention and recruitment of staff was challenging.   
 
The Chief Housing Officer requested assistance from Councillors when contact is 
made from within their wards.  Councillor Tom Tudor gave reassurance that all 
County Councillors were there to help.  Councillor Tudor requested that a 
schedule be made available of what work is being carried out in each ward as 
this would provide the information to deliver to constituents. 
 
It was Moved by Councillor Tom Tudor that a formal letter of support and 
appreciation be sent to the Housing, Building Repairs and Maintenance Team 
from the Committee; Seconded by Councillor Stephen Joseph.   
 
The Cabinet Member with responsibility for Housing declared that following 
feedback, the department are on a digitisation journey and the implementation of 
The Northgate System will streamline the reporting system and will provide 
feedback.   
 
In response to a question by Councillor Steve Alderman, the Chief Housing 
Officer advised the Committee that air sourced electrics are being investigated; 
however, the team are mindful to not increase heating bills for tenants during the 
retro fit program to make properties more thermally efficient and economical to 
run. 
 
In response to a question by Councillor Di Clements regarding staff retention and 
recruitment, the Chief Property Officer noted that with the new builds ongoing 
maintenance has been a key element in the development program to provide low 
cost, low maintenance housing.  The Authority have a framework of Contractors 
to call on depending on the level of improvements required increasing the pool of 
smaller contractors for smaller jobs.  The Authority are also involved in the 
shared apprentice scheme making contact with apprentices with a shared 
knowledge. 
 
The Cabinet Member with responsibility for Housing advised that the cost of de-
carbonisation varies between 19K and 34K dependent on the property. 
 
The vote, undertaken by way of a show of hands was carried. 
 

RESOLVED 
 
That a formal letter of support and appreciation be sent to the 
Regeneration Team from the Services Overview and Scrutiny Committee. 

 
44. Regeneration update  

 
Councillor Paul Miller, the relevant Cabinet Member, presented an update on the 
regeneration of Pembrokeshire and the projects that had been undertaken.   
 
In response to a question by Councillor Tim Evans, the Director of Community 
Services and the Head of Economic Development and Regeneration advised 
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that forecast projections are available for key larger projects but the data is not 
available for the smaller projects at present.  This is part of a six monthly update 
provided to Cabinet and Scrutiny with a dashboard of indicators which will be 
included on the next update. 
 
Green Cafes - 
The Committee then debated the contents of the report and Councillor Tim 
Evans sought clarification on the Repair Reuse Scheme for which a £605K grant 
had been given from Welsh Government.  The Head of Economic Development 
and Regeneration advised that this project is being run by Norman Industries on 
a cost recovery basis and that they are looking for all Green Cafes to be self-
sustainable.      
 
Green Infrastructure - 
Councillors Di Clements and David Pugh raised the issue of green infrastructure 
walks with the Committee noting that the costs of maintaining the existing and 
new pathways must be considered.   
 
Broadband - 
Councillor Paul Miller updated the Committee that approximately 5000 properties 
had chosen a supplier and that approximately £800K of funding had been 
secured for the four pilot areas with a further £2.5M of UK Government funding 
expected. 
  
Moved by Councillor Tom Tudor; Seconded by Councillor Stephen Joseph 
 
The vote, undertaken by way of a show of hands was carried. 
 

RESOLVED 
 

That a formal letter of support and appreciation be sent to the 
Regeneration Team from the Services Overview and Scrutiny 
Committee.   

 
RESOLVED  

 
That the report on Regeneration was noted. 

 
[A 20 minute comfort break was taken at this juncture. 
Councillors David Simpson and Jon Preston left the meeting.] 
 

45. Log of all incidents of Vandalism to the Authority's Properties  
 
Councillor Cris Tomos, the relevant Cabinet Member introduced the report on 
Vandalism to the Authority’s Properties emphasising that the Northgate system is 
coming in June 2021 which will allow monitoring of what and where vandalism 
has taken place.  The Cabinet Member responded to a question from Councillor 
Viv Stoddart regarding the recording of vandalism figures and the difficulty that 
this had presented.  The Cabinet Member further remarked that this had only 
recently come to his portfolio and staff have been rallying to gather the data; 
however he was unable to answer why this had not been addressed at the time. 
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The Chief Property Officer responded to a question from Councillor Di Clements 
that the agreed contract with DANFO includes a lump sum to cover all repairs 
necessary. 
 
[Councillor Tom Tudor left the meeting at this juncture.] 
 
The Committee noted the report. 
 

46. Update from the Trecadwgan Farm Working Group  
 
The Committee considered an interim report on the work of the Working Group to 
date.  In presenting the report, Councillor Jamie Adams, as Chairman of the 
Working Group, advised that a full report will be presented to the Committee at 
the next meeting. 
 
The Committee noted the report. 
 

47. Forward Work Programme  
 
The Democratic Services and Scrutiny Officer presented the Forward Work 
Programme for the Committee.  Councillor Tim Evans requested that a review of 
the leisure function due to the Covid-19 impact be placed on the plan for the next 
Committee meeting. 
 
The Committee noted the report and accepted the additional item. 
 
 

The meeting ended at 1.26p.m. 


